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By the numbers
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40,513

3,245

47%

95%

20.8



Business drivers
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COMMERCIAL CULTURE

Future Focus

Employee 
Experience

Engagement

Time to hire

Cost per hire

Spend 
Effectiveness

CUSTOMER EXPERIENCE



• 6 generations

• 16-94 years old

• 94% > 50 years old

• 51% > 60 years

What you can do with analytics
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• 60M customers/day

• 1.9M employees

• 35K locations

• 100 countries

10% increase in engagement with age-diverse teams



Innovation, experiments and learning
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TALENT 
ANALYTICS 

AI & 
AUTOMATION

PRODUCT 
MANAGEMENT

• Net Promoter Score
• Integrating data silos
• Forecasting

• Chatbot
• Talent search automation
• Biometric analysis for 

video interviewing
• Interview scheduling

• Integrating user 
experience; technology; 
business

• Product roadmaps to new 
ideas, innovation



Summary

• World of work is changing – war for talent intensifying

• New opportunities in analytics, AI, bots

• Just do it – start experimenting
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